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FootBalance medical insoles provide a new way 
for health care professionals to offer superior, 
less expensive care for customers suffering 
from foot ailments and misalignment related 
conditions.

FootBalance Medical delivers a reliable, fast 
and affordable method for conducting individual 
analyses of the lower limbs and for preparing 
custom-moulded insoles. Our moulding unit 
allows you to quickly and correctly mould insoles 
directly to your patient’s feet, without time 
consuming casting. The custom moulding can 
be carried out and adjusted on the spot, during 
the customer visit, saving time and increasing 
customer satisfaction.

The strengths of the FootBalance Medical 
expert are: professional foot examination, 
versatile therapy skills, and wider possibilities to 
craft insoles with different wedges and padding.

There are several FootBalance medical insole 
models available with different stiffness and 
cushioning levels. The Medical Collection 
also includes different wedges, padding and 
reinforcements that allow you to quickly and 
accurately craft insoles to meet each patient’s 
individual needs. 
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FootBalance Medical concept 
includes everything that you need to 
conduct a foot analysis and mould 
custom insoles: a moulding unit, 
insole materials, wedges, padding, 
training and marketing materials.

The price of the FootBalance 
Medical concept includes in-depth 
training making it possible to carry 
out foot health assessment and 
analysis. The training includes in-
depth training, covering the following 
themes:

• foot anatomy and biomechanics

• principles of the kinetic chain

• pathomechanics of the foot 

• examining the foot 

• orthotics: insole materials,   
 indications and contra indications

• moulding and wedging in 
 different problem situations

• moulding insoles in practice

We also provide additional follow 
up support to ensure that your 
FootBalance business goes from 
strength-to-strength.

FitPro is operated via a touch screen 
integrated in the FootBalance 
Kiosk. With the software medical 
experts can show live images of the 
customer’s arches, capture pictures 
of their ankles in different positions 
and identify foot misalignment. With 
the help of the software it is easy 
to explain to the customer how 
beneficial the medical insoles are.

Added value to both 
Medical clinic and customer
By entering their e-mail address, a 
customer immediately receives a 
personalised foot analysis report 
that is optimised for mobile, tablet 
and desktop screens. The report 
can also be seen on the screen right 
away. The consumer data obtained 
from the detailed analysis facilitates 
targeted after-sales and marketing.

In summary, the key benefits of 
FootBalance FitPro are:

• easy-to-use analysis software

• personalised analysis report
• report can be printed or sent by email

• inbuilt training portal for staff

• FitPro analytics that enables
 customer data collection

FitPillow
With the FootBalance FitPillow, a 
pair of FootBalance custom insoles 
can be moulded for the customer’s 
feet at the same time. With the help 
of the FitPillow it is easy 
to ensure the correct 
neutral alignment 
of the feet and 
ankles while 
moulding 
insoles.

FootBalance Medical Concept:
Foot Analysis and Custom Insoles

1. The FootBalance Medical expert 
carries out a manual examination.

2. Feet are analysed with the use of the 
podoscope.

3. Pictures are taken of the feet and 
ankles with FitPro software.

4. A personalised report of the foot analysis 
is sent to the customer by email.

5. The heated insoles are moulded to each 
foot individually while at the same time 
maintaining correct foot alignment.

7. Custom wedges will be added, if needed. 8. The FootBalance Medical expert ensures 
that the customer’s footwear fits perfectly. 
FootBalance custom insoles are now ready 
to use. Additionally, an individual training 
programme can be specified for the customer.

6. After each insole is individually moulded 
they are checked to ensure they conform 
perfectly to the natural arch of the 
customer’s foot.

FootBalance FitPro
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FootBalance 
100% Custom Insoles for your 

Health and Well-being

FootBalance 100% custom insoles for
• Natural foot support & alignment

• Increased efficiency of the kinetic chain
• Customised comfort

• Better overall foot health
• The perfect fit

Improving Comfort,
Health & Well-being

Improving Comfort,
Health & Well-being
FootBalance 100% custom insoles for

• Natural foot support & alignment
• Customised comfort

• Better overall foot health
• The perfect fit

Approved  
Provider
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The importance of 
correct foot alignment

Excessive SupinationOverpronation FootBalance

Over 75% of the population suffers from some sort of foot 
misalignment such as overpronation or excessive supination.

Why FootBalance 
insoles?

FootBalance 100% custom insoles support your feet 
properly in a neutral position aiding a balanced stance 
and correct body posture.

Developed by medical professionals in collaboration with 
doctors, physiotherapists, podiatrists and professional 
athletes, FootBalance insoles provide:

• Natural foot support and alignment

• Customised comfort and the perfect fit

• Enhanced performance

• Better overall foot health

FootBalance delivers customised footwear comfort, the 
perfect fit and improved foot health, allowing you to perform 
at your best – whatever your chosen activity.

Dynamic Blue
• A great all-round insole perfect   
 for a wide variety of sports
• Offers great shock absorption   
 and comfort with moderate   
 support

Dynamic Pink
• Specifically designed for   
 women, this is a great 
 personal  trainer for your feet
• Offers great shock absorbtion   
 and comfort with moderate   
 support

Max
• Offers increased shock 
 absorption and greater 
 support for high impact 
 activities
• Ideal for individuals with 
 excessive overpronation 

Performance
• For those wanting light, 
 dynamic support with a 
 minimalist feel
• Perfect within football boots,   
 cycling shoes, spikes and 
 racing flats

Game
• Ideal for high impact court   
 sports and more explosive 
 foot movements
• Offers increased stability 
 and greater shock absorption

Selecting the 
correct insole

FootBalance has a wide 
variety of custom fit insoles 
available to cover everyone’s 
needs in sizes 34-50.

Insole Stiffness (1-3)
FootBalance offers insoles with 
different stiffness levels. This 
stiffness from 1-3 reflects how 
supportive or resistant the insole is.

Insole Cushioning (1-5)
Using a similar scale to Insole 
Stiffness, but this time from 1-5, 
this reflects how soft or cushioned 
the insole EVA cushioning is.

1 2 3 4 5 1 2 3

1 2 3 4 5 1 2 3

1 2 3 4 5 1 2 3

1 2 3 4 5 1 2 3

1 2 3 4 5 1 2 3

1 2 3 4 5 1 2 3

Your feet act as a platform for your entire body. Often 
muscle and joint pain in the back, hips, knees and 
ankles stems from incorrect alignmment of the feet.

Additional reinforcements

FootBalance 
100% Custom Insoles 

for your Health and 

Well-being

Customised footwear comfort which 

delivers the perfect fit and improved foot health, 

allowing you to perform at your best - whatever your 

chosen activity or way of life.

UniqueFootBalance provides Podia-

trists, Chiropodists and other 

health professionals with an 

easy to use, but highly profes-

sional computer aided foot 

analysis system and an on-site 

customised insole moulding 

service suitable for all customers.
CustomisedAn extensive range of light-

weight, dynamic customised in-

soles plus additional reinforce-

ments meet the needs of a wide 

range of customers – across a 

wide variety of shoe types and 

activities.
Quick and easy

A quick and easy moulding 

process delivers high quality 

customised insoles onsite in less 

than 10 minutes.AffordableWith retail prices from £45, 

plus a range of customised 

reinforcements unique to the 

medical profession, 

FootBalance offers an afford-

able solution to foot 

problems for the vast majority 

of the population.ProvenAvailable now in 20 countries, 

FootBalance delivers customer 

satisfaction time after time.

The FootBalance 
Concept

Approved  
Provider
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FootBalance Mini Deluxe includes 
the following parts: computer, touch 
screen, podoscope, camera, FitPro 
software, FitPillow and heater. With 
a total footprint of about 0.4 m2, the 
Mini Deluxe is a compact option for 
smaller spaces.

A Medical clinic can buy the 
FootBalance station or choose a 
leasing option in markets where 
leasing is offered. The leasing 
contract includes the kiosk, 
heater and IT support, as well as 
maintenance during the contract. 
The leasing 
contract is 

FootBalance offers a wide variety of 
marketing materials that can be ordered 
free of charge.

Marketing material orders:
orders@footbalance.com
or +358 44 016 8406

The materials can also be downloaded 
from the material bank:

materialbank.footbalance.com
Username: fb_medical_en
Password: medicalenglish

Special enquiries (e.g. roll-ups and ads):
marketing@footbalance.com

FootBalance Mini Deluxe

affordable for the clinic as there is no 
up front investment required.

The start-up package comes with an 
accessory box including the following 
supplies:

• scissors
• transverse arch support moulds
• FootBalance Medical brochures
• hand sanitiser
• podoscope sanitiser
• spray bottle

Basic training is also included. Marketing 
materials, such as brochures and posters 
are provided free of charge.

Marketing materials
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Medical Pink
A lightly cushioned, thin and narrow 
insole designed for tighter fitting 
footwear and narrower feet. It is an 
excellent choice when the patient’s 
footwear leaves little additional space 
for an orthosis, for example work 
shoes, soccer cleats, biking shoes 
and skates. Medical Pink supports 
the feet while still allowing healthy, 
natural foot function. The breathable 
top fabric with D-200 Silver Ion 
finishing wicks away moisture for 
all day comfort. The surface fabric 
features an environmentally friendly, 
antibacterial treatment against 
bacteria, allergens and moulds for 
good foot health. The Medical Pink is 
made of abrasion resistant materials 
and has an anti-slip bottom surface.

FootBalance Active
The lightly cushioned Active is 
great for everyday use and casual 
activities. Offers a very high comfort 
index for a perfect companion for 
long walks and golfing. Durable top 
sheet resists wear for excellent 
longevity. Anti-slip bottom surface.  

Medical Blue
An all around choice for moderately 
cushioned, robust support. The 
insole features our most popular 
shape to immediately fit a wide 
range of feet, footwear and activities. 
Medical Blue supports feet while 
still allowing healthy, natural foot 
function. The breathable top fabric 
with D-200 Silver Ion finishing wicks 
away moisture for all day comfort. 
The surface fabric features an 
environmentally friendly, antibacterial 
treatment against bacteria, allergens 
and moulds for good foot health. The 
Medical Blue is made of abrasion 
resistant materials and features an 
anti-slip bottom surface.

Medical Green
Designed for those who need the 
highest levels of support. The 
breathable top fabric with D-200 
Silver Ion finishing wicks moisture 
away for all day comfort. The surface 
fabric features environmentally 
friendly, antibacterial treatment 
against bacteria, allergens and 
moulds for good foot health. Medical 
Green is made of abrasion resistant 
materials and has an anti-slip bottom 
surface. The insole combines 
greater shock absorption with a 
stiffer core to counter extreme 
overpronation and properly support 
excessively flexible feet while still 
allowing the foot’s natural movement. 
Medical Green features our most 
popular insole shape to immediately 
fit the widest range of feet.

Cushioning: 1 (1–5) 
Stiffness: 2 (1–3)
Sizes: 34–48
Surface material: D-200 Silver Ion 
Weight (size 42): 45 g

Cushioning: 2 (1–5) 
Stiffness: 2 (1–3) 
Sizes: 34–52 
Surface material: D-200 Silver Ion 
Weight (size 42): 50 g

Cushioning: 2 (1–5)
Stiffness: 1 (1–3)
Sizes: 36–48
Surface material: Vita
Weight (size 42): 49 g

Cushioning: 3 (1–5) 
Stiffness: 3 (1–3) 
Sizes: 34–48 
Surface material: D-200 Silver Ion 
Weight (size 42): 55 g

FootBalance Medical Collection
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Dynamic Blue 
A great all-round model perfect for 
various sports. Offers great shock 
absorption and comfort with moderate 
support.

Cushioning: 3 (1–5)
Stiffness: 1 (1–3)
Sizes: 34–52
Surface material: D-200 Silver Ion
Weight (size 42): 49 g

Dynamic Pink 
Specifically designed for women 
with a balance plate proportioned for 
women’s feet. Features a smaller heel 
cup and narrower shape. Offers shock 
absorption and comfort with sufficient 
support for both recreational and 
performance athletes.

Cushioning: 3 (1–5)
Stiffness: 1 (1–3)
Sizes: 34–52
Surface material: D-200 Silver Ion
Weight (size 42): 46 g

Max
Offers greater support for high 
impact activities. It is also suitable 
for more robust recreational users 
and performance athletes. Features 
a stiffer core designed to give more 
support for individuals with excessive 
overpronation. An excellent choice for 
those needing more support in stiffer 
footwear such as steel-shank hiking 
and mountaineering boots.

Cushioning: 4 (1–5)
Stiffness: 2 (1–3)
Sizes: 34–52
Surface material: D-200 Silver Ion
Weight (size 42): 54 g

FootBalance Sport Collection

Game 
An insole for high-impact, court 
sports athletes. The FootBalance 
Game is designed to offer greater 
shock absorption, better stability 
and injury prevention. The ´Gamé  
insole is perfect for any sport that 
demands skilled footwork or sudden, 
explosive foot movements that place 
strain on feet and ankles.

Cushioning: 5 (1–5)
Stiffness: 2 (1–3)
Sizes: 34–52
Surface material: D-200 Silver Ion
Weight (size 42): 57 g

Performance 
Perfect for those who want light, 
dynamic support with a minimalist 
feel. Slim and tapered for a perfect 
fit in tight, low volume footwear such 
as cycling and soccer boots/cleats, 
skates, spikes, racing flats and rugby 
boots. Features durable, highly 
abrasion resistant, moisture-wicking 
materials and a deep heel cup ready 
for rapid footwork. Great for sports 
where speed and performance come 
first!

Cushioning: 1 (1–5)
Stiffness: 1 (1–3)
Sizes: 34–48
Surface material: D-200 Silver Ion
Weight (size 42): 41 g
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FootBalance Relax
FootBalance Relax are 100% 
Custom Sandals for active 
consumers who desire comfort 
and support in-between and after 
exercise as well as for leisure use.

An EVA layer construction with 
additional Poron® XRD heel 
cushion combine to make Relax 
sandals extremely comfortable. 

FootBalance 100% Custom Sandals

The integrated balance plate 
supports arches, helping feet relax 
in the contoured surround of these 
moulded sandals. The padded 
cushioned top-strap and the rounded 
heel cup add additional comfort 
when walking.

By offering the first ever 100% custom sandals, moulded in store to your customer’s feet, you 
differentiate your offering and set yourselves apart from your competitors. Using the FootBalance 

kiosk you can turn the flat flip-flops into 100% custom sandals in less than 10 minutes.

FootBalance Wedges

M-3D BLACK
M-3D Black is a pre-moulded 
polyurethane wedge that controls 
overpronation by more aggressively 
guiding the feet towards the neutral 
position while keeping the insole 
in the correct place inside the 
shoe. The material is flexible and 
light, but provides enough support 
to address even more difficult 
foot misalignment. When needed, 
sanding the bottom of the wedge 
can lower the profile. 

A heat activated adhesive covers 
the inner surface of the M-3D Black 
wedge to enable quick fabrication. 
To add M-3D Black to a FootBalance 
Medical insole, coat the underside 
of the moulded insole with an 
adhesive such as Novatek. Then 
heat the wedge to activate its built-
in adhesive. Heating the wedge 
softens it, making it easy to attach to 
the insole. If necessary, the built up 
insole can be sanded after adding 
the wedge.

Sizes (EUR): 
36/38, 40, 42, 44, 46, 48/50
long assortment (12 pairs)
short assortment (10 pairs)

Compatibility:
Medical Pink, Medical Blue, Medical 
Green, Dynamic Pink, Dynamic Blue, 
Active,
Max, Game, Performance

Sizes: women 36–42, men 40–48
Colour: Black w/ Silver
Top Coat: Perforated EVA
Midsole: EVA with Poron® XRD 
inserts + 2.5 mm Balance Plate
Outsole: Anti-slip EVA
Strap: Cushioned and elastic suede 
imitation

FootBalance Enjoy
FootBalance Enjoy are 100% Custom 
Sandals for everyday use. The stylish 
design and sophisticated look of 
these sandals compliments more 
casual attire such as shorts or an 
evening dress.

The Microfibre top layer provides a 
smooth gentle feeling against bare 
feet. A padded genuine leather strap 
in the men’s model offers additional 
comfort. The women’s model comes 
with a thinner, more chic white 
leather strap presenting an elegant 
contrast with the dark brown sandal.

Sizes: women 36–42, men 40–48
Colour: Brown
Top Coat: Microsuede
Midsole: EVA with Poron® XRD 
inserts + 2.5 mm Balance Plate
Outsole: Anti-slip EVA
Strap: Genuine leather
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M-HS2 BLUE
M-HS3 BLUE
M-HS2 Blue and M-HS3 Blue are 

fine to use horseshoe  postings 

that can be utilised in a variety of 

ways. The postings can be added to 

FootBalance insoles as needed to 

increase stiffness or offset the angle 

of the insole and are most commonly 

used to further stabilise one or both 

of the patient’s feet. It is easy to add 

M-HS2 Blue and M-HS3 Blue to a 

moulded insole. First heat the glossy 

side of the horseshoe posting to 

activate the attached adhesive until 

it becomes sticky. Then press the 

horseshoe onto the moulded insole. 

Starting from the centre back move 

simultaneously along both sides 

toward the toes. Once attached, we 

recommended further heating the 

posting so that the edges shape up 

M-OR2 BLACK
M-OR3 BLACK
M-OR2 and M-0R3 are cut-to-
shape reinforcement postings 
that can be trimmed and added to 
FootBalance insoles as needed to 
meet your patient’s clinical needs. 
For example, they can be cut into 
heel reinforcements. The postings 
are made of the same thermoplastic 
material used in the insoles.

Adding the M-OR2 and M-OR3 
postings to a moulded insole is 
easy: cut the posting to the desired 
shape. Heat the glossy side of the 
material to activate the adhesive 
compound so that the surface 
becomes sticky. Then press the 
posting onto the insole. Once 
attached, we recommended further 
heating the posting so that the edges 
conform to the edges of the insole. 

according to the edges of the insole. 

Do not to overheat the material to 

avoid damaging the surface fabric or 

changing the insole shape.

Sizes (EUR): 34–52 
Large sizes (13 pairs)
Small sizes (13 pairs)

Thickness of the material is ~ 2 mm

Compatibility:
M-HS2: Medical Pink, Dynamic Pink, 
Performance
M-HS3: Medical 
Blue, Medical 
Green, Dynamic 
Blue, Active, Max, 
Game

Do not overheat the material to 
avoid damaging the surface fabric or 
changing the insole shape.

Sizes (EUR):
M-OR2: 34–48 
M-OR3: 36–52 
Large sizes (13 pairs)
small sizes (13 pairs)

Thickness of the material is 2 mm

Compatibility:
M-OR2: Medical Pink, Dynamic Pink, 
Performance
M-OR3: Medical Blue, Medical Green, 
Dynamic Blue, Active, Max, Game

Guarantee period
FootBalance 
Moulding Stations: 12 months
Computer: 12 months
Heater: 24 months

Reclamations and refunds
FootBalance will accept and refund 
all unused insoles that have been 
returned within 30 days of purchase. 
Insoles returned after the 30 day 
period will be refunded only in cases 
of product defect(s) confirmed by 
an inspection by FootBalance. After 
evaluation FootBalance will decide 
on any refund due. FootBalance 
reserves the right to make the final 
determination in such cases.
Please note that FootBalance is not 
obliged to refund any insoles that are 
defective due to moulding errors, for 

example insoles that are heated too 
long so that the surface fabric has 
shrunk, or insoles that have been 
moulded incorrectly.

All reclamations are to be returned 
to your FootBalance sales 
representative for inspection. 
Reclamations must be accompanied 
by documentation that states why 
the customer has returned the 
insoles and how the product has 
been refunded to the customer. 
This documentation must include 
proof-of-purchase and any refund 
receipt (a receipt or a copy). At the 
discretion of your FootBalance sales 
representative the reclamations 
will either be immediately replaced 
or refunded with a corresponding 
product in your next order.

Guarantee, reclamations and refunds

30-Day Comfort Guarantee
FootBalance provides a 30 day 
comfort guarantee for Medical and 
Sport Collection custom insoles. 
If the customer is not happy with 
the insoles, he/she can return 
them in 30 days and get his/her 
money back. The Retailer will get 
replacement insoles and wedges 
from FootBalance.

COMFORT

G
U

A R A N T E
E

The weight of the insoles is indicative 
and may vary by approximately 
+ / - two grams due to variations in 
the cushioning material. During the 
insole manufacturing the cushioning 
gets expanded, which can cause the 
thickness to fluctuate from three to 
four percent. 

All FootBalance insoles have an 
antibacterial treatment to prevent the 
accumulation of microbes and other 
bacteria. The treatment can wear 
out if the insoles are continuously 
exposed to moisture. If this happens 
the insoles may accumulate bacterial 
and develop an unpleasant odour. It 
is recommended to keep the insoles 
from getting wet and to air them 
by pulling them partially out of the 
shoes when not in use.

To clean, lightly brush or wipe the 
insoles with a damp cloth. Air out 
damp insoles at room temperature 
between uses. Do not machine 
wash. Do not expose to high heat. 

Useful information about the insoles
Additional care instructions can be 
found from the product packaging 
and via www.footbalance.com.

Insole life varies with each person’s 
foot type, weight, shoe, activity and 
intensity of use. As with footwear, 
the insoles last longer when given 
a rest between uses. Active, 
continuous or intense use wears the 
insoles out faster than occasional 
wear. For these reasons we 
recommend moulding more than one 
pair of insoles for your customer so 
they may alternate between pairs.

FootBalance Wedges
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